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Managing Security And Risk
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Dear Colleague,

The responsibilities that fall under the Security & Risk role have
been expanding, and we now run cross-functional programs
responding to a broader range of risks. At the same time, we still
must efficiently manage all the tactical tasks that remain in our
purview. We must somehow find a way to balance these priorities,
all the while developing the business discipline necessary to
demonstrate our value to the organization.

At Forrester’s Security Forum 2008, you will share innovative
security practices, prepare for tomorrow’s security challenges, and
learn how to build operational risk and compliance excellence.
Through keynote sessions with industry leaders, case studies,
panels, peer-to-peer networking events, and one-on-one sessions
with our analysts, you'll gather new ideas, tools, and skills that will
make your job easier when you get home.

| look forward to seeing you in Boston!

Jonathan Penn
Vice President, Research Director
Forrester Research




Who Should Attend:

e Senior-level IT and information
security executives

e Executives and senior-level
practitioners responsible for
operational risk and compliance

e Senior-level IT and information
security practitioners who need
executive funding and sponsorship
for their security and privacy
projects

Benefits Of Attending:

e Compelling keynotes by industry
executives and Forrester analysts

¢ In-depth tracks on the topics that
matter most to your role

e One-on-one meetings with
Forrester analysts

e Daily networking opportunities

e Relevant technology solutions
from leading vendors

Nothing is constant but change: changing business models,
changing customer demands, radical new technologies,
and an atmosphere of increasing scrutiny from just about
everyone. In order to protect the business in the midst of such
change, Security & Risk professionals must balance the business
demand for openness and integration against the concerns
around data protection, availability, compliance, and oversight.
By introducing a mixture of governance practices, structured
processes, and new technologies, security and risk professionals
can stimulate and promote these very changes as well as protect
the business amid them.

Your Role, Your Priorities, Your Success!

Forrester’s Security Forum 2008 will provide you with the
knowledge and tools to address the needs of your organization
and maximize your success in your role. Forum attendees will
benefit from relevant, role-specific content through keynote
speeches, track sessions, and one-on-one analyst meetings.

Forrester analysts and industry executives will share their research
and case studies in three tracks designed specifically for Security &
Risk professionals:

e Security And Risk Best Practices
e Security And Risk Futures
e Beyond Security And Risk Management

Join Us For Forrester’'s Security Forum 2008

At this year’s Security Forum, you'll gain the insight and skills
necessary/to address ¢hallenges that affiect|you and|your|sedurity
departments [taday and|in the futdre:

e \What are leading drdctitigners foimd to|sliacgserully|implement
and manage challdnping seedirity 4np Irisk]initiakiyes pnd
products?

e How will securityland fidk [oraktickd, prenitedtunes, pnd
technologies |nead| tp pdlapt tolsbigppit Futlire pudiness|and
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and beyond IT, what!khowledae Will they fimd necessary to
establish close working relationships with'stakeholders?

~

(%)
=J
O

e |



Powerful Content.
Exceptional Industry Speakers.

Keynote Sessions

State Of Information Security In 2008
Khalid Kark, Principal Analyst, Forrester Research

The security organization is finally starting to get
the visibility that it had been asking for, but now
it doesn’'t know how to deal with it. Many chief
information security officers understand that they need to
align themselves with the business and provide strategic
advice, but they don’t know how. The results from Forrester’s
Enterprise And SMB Security Survey, North America And
Europe, Q3 2007 highlight some of these issues, challenges,
and priorities for CISOs. This session will cover:

e Top issues, challenges, and priorities for CISOs in 2008
e The changing responsibilities of the security organization

e Progress businesses have made in aligning security with other
parts of IT and the business

Planning Your Enterprise Security Strategy
In The Internet World

Chenxi Wang, Ph.D., Principal Analyst, Forrester
Research

As enterprises are becoming increasingly connected
to the Internet and as hard organizational computing
boundaries are fast disappearing, chief information security
officers are facing fresh challenges in enterprise computing.
These challenges include responding to never-ending new
threats, dealing with complex interaction models beyond

the company’s intranet, and struggling to keep proprietary
information secure in a collaboration-centric culture. To enable
success in this environment, which must accommodate
business innovation as well as security challenges, CISOs have
to navigate a complex and fast-changing technology and threat
landscape. In this session, we will cover:

e Global trends on Web 2.0 adoption, deperimeterization, and
the consumerization of corporate IT, as well as how these
trends affect enterprise security

e The top security threats and what you can expect for
tomorrow in this increasingly open and connected world

e Critical steps to help CISOs develop a security strategy to deal
with today’s and tomorrow’s security challenges

Network-Based Security For Global
Infrastructure

Dr. Edward G. Amoroso, Senior Vice President and
Chief Security Officer, AT&T

This presentation will show trends in carrier-based
detection of global attacks in the context of AT&T's network
management and security infrastructure. The session will
illustrate with recent examples shifts in attack methods from
worms to botnets and discuss and illustrate DDOS filtering and
ot_ﬂ]ler virtualized security methods. Attendees at this session
will learn:

e How trends are shifting in network-based attacks

e \Why botnets pose such a significant threat to global
infrastructure

e How carriers can significantly reduce the risk “in the cloud” of
network attacks

The Future Of Security: A Panel Discussion

Daniel E. Geer, Jr., Sc.D, Vice President and Chief
Scientist, Verdasys

Herbert H. Thompson, Ph.D., Chief Security
Strategist, People Security

Every year at our Security Forum, we've run the
“Future of Security” panel to look at what threats,
defenses, and environmental shifts are on the near
and distant horizon of IT security. This year, we con-
tinue that tradition by welcoming back Dr. Geer and
Dr. Thompson, who will peer deep into the industry’s crystal ball.

What's next: threats and countermeasures in 2013.

How will the threat landscape evolve from now until then?
What will we be able to measure? Will it matter?

What does “maturity” look like in the security industry?

Security “In The Stack” Versus “In The
Cloud”: A View From The M&A Table

Michael Denning, Vice President, Enterprise Security
Services, VeriSign

Within the security market, the debate continues
as to whether security services will continue to be a market
unto itself, or if these capabilities will ultimately become
inherent in business-class infrastructure services. In November
2007, this topic came quickly to the surface when VeriSign put
its enterprise security services business up for sale. Parties
from both sides came to the table, resulting in an interesting
perspective driven by the strategies of companies ready to
make a bet on the “in the stack” versus “in the cloud”
approach. This session will focus specifically on:

e The motives and strategies of companies driving consolidation
in the security space

e The differing perspectives on how security should be delivered
to the customer

e The ways in which the ongoing evolution in the security
services space is likely to affect the end customer

Making The Case For Security: A Panel
Discussion

Bruce E. Jones, Global IT Security & Risk Manager,
WWIS Global Functions, Eastman Kodak Company

John Petrie, Chief Information Security Officer,
Harland Clarke

Information security managers around the globe are frustrated
as they struggle to make sense of the reams of data being
churned out in today’s enterprise environment. The real chal-
lenge for them is not only to identify what is important but also
to be able to tie this information from disparate tools to busi-
ness-centric metrics so that senior executives can understand
the data, take action, and be confident that the enterprise is
secure. This session will outline the approaches that successful
CISOs have taken to articulate their case for security.

e Developing operational metrics for your security environment

e Articulating the case to senior management and the board of
directors

e Gaining executive support for security initiatives and budget

* All speakers are accurate as of the date of this publication. We are constantly evolving our speaker list.
View the full agenda and updated speakers at: www.forrester.com/securityforum2008



Exploiting Online Games

come

e How millions of gamers have created billion-dollar virtual

economies
e How game companies invade your privacy
e \Why some gamers cheat

e Technigues for breaking online game security

e How to build a bot to play a game for you

e Methods for total conversion and advanced mods

Ultimately, this talk is about security problems associated with
advanced, massively distributed software. With hundreds of
thousands of interacting users, today’s online games are a

Gary McGraw, Ph.D., Chief Technology Officer, Cigital

This talk, based on a book of the same title
(co-authored by Greg Hoglund), will expose the

inner workings of online game security for all to see,
drawing illustrations from massively multiplayer online role-playing
games (MMORPGs) such as World of Warcraft to discuss:

¢ \Why online games are a harbinger of software security issues to

Developing A Collaborative Security
Strategy

Brian Wrozek, Information Technology Security and
Disaster Recovery Manager, Texas Instruments

In many organizations, IT security operational
duties are being distributed across the entire IT organization.
IT security managers must build successful partnerships
across IT boundaries and influence the right security behavior

without having direct control over resources and budget.

Responsibilities often overlap with other organizations such

as HR, legal, audit services, and physical security. IT security
managers need to foster win-win relationships with these
groups and still find ways to collaborate with business units
and external partners. Key takeaways include:

bellwether of modern software yet to come. The kinds of
attack and defense technigues that this presentation will
describe are tomorrow’s security technigues on display today.

Expert Advice

Meet one-on-one with
Forrester analysts.

Consistently rated as one of the most
popular features of Forrester Events,
one-on-one meetings give you the
opportunity to discuss the unique
security issues facing your organization
with Forrester analysts. Security Forum
attendees may schedule up to two
20-minute one-on-one sessions with
the Forrester analysts of their choice,
depending on availability.

Participating Forrester Analysts And
Coverage Areas

Jennifer Albornoz Mulligan:
Marketing & Advertising, Mobile
Security, Security & Risk, Financial
Services, Privacy, Healthcare & Life
Sciences, Infrastructure Security, Incident
Response & Investigations, Consumer
Packaged Goods, Government, High-Tech,
Systems & Server Security, Professional
Services, Security Operations, Retail

Stephanie Balaouras: Backup &
Recovery, Computer Architectures,
Storage & Data Management, Data
Protection, High Availability/Fault
Tolerance, IT Infrastructure & Operations,
Business Continuity & Disaster Recovery, Data
Center Management, Data Archiving

Andras Cser: Security & Risk, Strong
Authentication, High-Tech, Identity &
Access Management, Financial
Services, Telecommunications
Services, Healthcare & Life Sciences,
Professional Services, Mobile Services

Khalid Kark: Governance, Risk, &
Compliance, Security & Risk,
Enterprise Risk Management,
Enterprise Compliance Management

Rob Koplowitz: Messaging,
Information & Knowledge
Management, Enterprise Collaboration,
Instant Messaging, Information
Workplace, Collaboration Strategy

Natalie Lambert: Web Content
Security, Consumer Technology
Adoption, Client Operating Systems &
Software, Security & Risk, Application
Development, IT Infrastructure & Operations,
Software Distribution, Antivirus, Application Life-
Cycle Management, Client Security &
Management, Content Security, Infrastructure
Security, Client Computing Hardware, Consumer
Security, Application Management, Vulnerability
& Threat Management, Threat Management,
Application Development Processes & Tools,
Security Operations, Personal Firewalls

Chris McClean: Corporate
Governance, Governance, Risk, &
Compliance, Manufacturing, Security

& Risk, Financial Services, Healthcare &

Life Sciences, IT Management, Consumer
Packaged Goods, High-Tech, Transportation &
Logistics, Agriculture, IT Strategy, Planning, &
Governance, Corporate Social Responsibility,
Professional Services, Retail

* Analyst participation is confirmed as of the date of this publication.

Identify where IT security roles overlap with other groups.
Brand IT security as a shared responsibility.

Promote and support IT security projects in other groups.
Build a business results oriented reputation.

Be more than an electronic security cop.

Marc Othersen: Security Program
Governance, Governance, Risk, &
Compliance, Security & Risk, Security
Policies, Enterprise Compliance
Management

Thomas Raschke: Data Leak
Prevention, Managed Security
Services, Mobile Security, Governance,
Risk, & Compliance, Security & Risk,
Infrastructure Security, Information Protection,
Financial Services, Telecommunications
Services, Mobile Services, Professional Services

Geoffrey Turner: Governance, Risk, &
Compliance, Security & Risk, Fraud
Management, Identity & Access
Management, Digital Certificates &
Digital Signatures, Infrastructure Security

Chenxi Wang, Ph.D.: Security & Risk,

Vulnerability & Threat Management,

Threat Management, Content Security,

Application Security, Security
Operations

Noel Yuhanna: Enterprise
Architecture, Storage & Data
Management, Security & Risk, Data-
Centric Security, IT Infrastructure &
Operations, Data Integration, Business
Continuity & Disaster Recovery, Financial
Services, Telecommunications Services, Data
Security, Information & Knowledge
Management, Computer Architectures,
Information Protection, Integration
Technologies, Data Protection, High-Tech,
Clustering, Database Management Systems,
Data Management, Mobile Services, Data
Center Management
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Thursday, September 4, 2008

7:30-8:30 a.m. Event Registration And Continental Breakfast
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Networking Break In The Technology Showcase

12:30-2:00 p.m. Lunch In The Technology Showcase

2:00-2:45 p.m. Track Sessions (see pages 7-9 for details)
2:45-3:00 p.m. Intermission

3:00-3:30 p.m. Guest Executive Forums

3:30-4:15 p.m. Networking Break In The Technology Showcase
4:15-5:00 p.m. Track Sessions (see pages 7-9 for details)

5:00-6:30 p.m. Evening Reception In The Technology Showcase

Friday, September 5, 2008

7:30-8:30 a.m. Event Registration And Continental Breakfast
7:30-8:20 a.m. Breakfast Presentation By Ounce Labs
8:30-8:45 a.m. Day Two Opening Remarks

Jonathan Penn, Vice President, Research Director, Forrester Research

10:15-11:00 a.m. Networking Break In The Technology Showcase

12:45-2:00 p.m. Lunch In The Technology Showcase

2:00-2:45 p.m. Track Sessions (see pages 7-9 for details)
Track C: Beyond Security

2:45-3:00 p.m. Intermission

3:00-3:45 p.m. Track Sessions (see pages 7-9 for details)
Track C: Beyond Security

3:45 p.m. Event Ends

All track themes and sessions are subject to change.

Register today! Call +1 888/34 FORUM (3-6786) or +1 617/613-5905 (outside the US), or visit: www.forrester.com/securityforum2008



IN-Depth Tracks

Select and attend value-rich sessions.

Track A: Security & Risk Best Practices

This track draws on real-world experiences and case studies to provide practical advice for security
executives looking to expand their influence, improve security and risk management processes, and

implement technology more effectively.

Best Practices For IT-GRC Programs
Marc Othersen, Senior Analyst, Forrester Research

Many IT organizations are struggling with
establishing effective governance practices.
Failing to properly link together IT governance,
risk, and compliance (IT-GRC) programs is a leading cause of
ineffective or inefficient efforts. This session will explore
real-world practices used by successful IT organizations to
establish robust IT-GRC programs. This session will cover:

e A case study of a successful IT-GRC program

e A life-cycle-based framework defining a comprehensive
[T-GRC program

e A set of leading practices regarding the establishment,
automation, and management of an IT-GRC program

e A clear explanation of an IT-GRC market space including a
description of top vendors

Best Practices: Implementing An
Enterprise GRC Platform
Chris McClean, Analyst, Forrester Research

Rolling out an enterprise governance, risk, and
compliance platform continues to present
substantial challenges. Besides the technical obstacles of
implementation, earning organizational support from other
departments, executives, and business managers is critical.
This session will detail specific cases of successful CRC
implementations and identify the common best practices for
achieving success. This session will cover:

e Common obstacles and pitfalls to understand and avoid
during an enterprise GRC implementation

e Common success factors critical to a successful enterprise
rollout

e A detailed look at case studies that demonstrate

both obstacles and best practices, including lessons
learned from each

Keys To Successful DLP Implementations

Thomas Raschke, Senior Analyst, Forrester
Research

As more intellectual property and sensitive
corporate data assets are being exposed and
transmitted, data leak prevention (DLP) will increasingly be a
“must-have.” Today, customers focus on closing the most
obvious data holes, and vendors have begun to promote
greater integration with security infrastructure; longer term,
DLP technology holds the promise to extend into document
classification and policy-driven information management.
Data-savvy organizations will anticipate these changes. This
session will cover:

e How, where, and why do you need to prevent sensitive data
from leaking?

e \What are trends, challenges, and market-leading offerings in
the DLP space?

e \Where do you start, and what nontechnology challenges will
you encounter?

e How should you implement DLP, and into which other areas
will you need to integrate DLP?

Improving Your Incident Response
Capabilities

Jennifer Albornoz Mulligan, Analyst, Forrester
Research

Many organizations feel prepared to handle
security incidents, yet we hear in the news every day about
corporations that have mistakenly under- or overreported an
incident. Incident response teams are the first line of defense;
therefore, their efficient operations are crucial to your business’
reputation and risk management strategy. We will discuss
common problems with incident response programs and
strategies for preventing or alleviating these problems in the
areas of staffing, incident reporting, and process management.
This session will cover:

e Common challenges organizations face when developing
incident response programs

e Time-saving tools and techniques

e Examples of how successful organizations developed their
incident response programs




IN-Depth Tracks

continued

Track B: The Future Of Security & Risk Management

This track looks at how security and risk management is changing and will provide a look forward at the
emerging principles, practices, and technologies on the horizon that will affect security and risk.

Digital Credentials In 2018:
Touchstones Of Trust
Geoffrey Turner, Senior Analyst, Forrester Research

For close to a hundred years, your identity has been
essentially federated in the physical realm through
the use of state-issued driver’s licenses. But as more aspects of
everyday life migrate to cyberspace, that ubiquitous default
identity credential has as yet been unable to make the same
leap, and identity theft and online fraud are rampant. But the
precursors of universal — and much more effective — digital
identity credentials are already starting to appear. Leveraging
them in commercial processes can significantly reduce identity
authentication costs in the not-too-distant future. This session
will cover:

¢ Digital credential initiatives: Real ID, Enhanced Driver’s Licenses,
and ePassports

e The emerging technology infrastructures for digital identity

e Prospects for government-to-citizen (G2C) digital credential
integration into mainstream business-to-consumer (B2C)
processes

CISOs In 2018: What Will It Take To Succeed
In The Role?
Khalid Kark, Principal Analyst, Forrester Research

The security and risk management landscape

has changed tremendously in the past ten years.
The chief information security officer role is transforming from
one belonging to a techie deep within the IT organization to
that of a business-driven executive whose responsibilities span
across the whole organization. Many CISOs have also taken

on additional responsibilities such as managing regulatory
compliance and business continuity. The current CISO skill

set and approach will be obsolete in the next 10 years. This
presentation will identify the characteristics and perspectives
of a successful CISO in 2018. This session will cover:

e Characteristics to look for in your future CISO
¢ The ever-changing role of security within the organization
e How to equip yourself for the transition

Identity And Access Management In 2018:
The Three Centers Of Gravity
Andras Cser, Senior Analyst, Forrester Research

As the current tools and processes mature, identity
and access management (IAM) technologies and
processes will consolidate into three centers of gravity: access
management technologies, user account

provisioning, and identity federation. There will be other IAM
functions — such as entitlement management, outsourced
identity management, trusted broker networks, and adaptive
authorization — that will need to integrate into the above
gravity centers. To equip themselves for the future, organiza-
tions will need to understand these three gravity centers and
their relationships with external tools and technologies. This
session will cover:

e Preparing your organization to select technologies that will be
viable tomorrow

e |eaping beyond security and compliance and showing the
business value of identity management to the executive team

e Evolving the ownership and selection process of identity and
access management solutions in organizations

Protecting Information Assets In 2018:
Taking A Data-Centric Approach
Moderator: Geoffrey Turner, Senior Analyst,
Forrester Research

The frequency and impact of security breaches have
highlighted the importance of data protection at the executive
level. On the other hand, business priorities have forced
organizations to open up their networks to business partners
and third parties. We all know that infrastructure and network
protection is not enough anymore. As the perimeter disappears
and your data travels to places where you have no control

over the infrastructure, you will need to have a data-centric
security strategy in place to protect your information assets.
This panel discussion will cover:

e Essential process for data-centric security
e Moving from infrastructure to applications

e Moving from securing the data center to ensuring ubiquitous
security




Track C: Beyond Security

This track explores the expanding scope and influence of IT security and will provide to Security & Risk
professionals the insights necessary to establish close working relationships with stakeholders both across

and beyond IT.

Bridging Business Continuity And Disaster
Recovery

Stephanie Balaouras, Principal Analyst, Forrester
Research

Firms often see business continuity (BC) planning
as a one-time or annual event rather than an ongoing program
or process integrated with corporate functions such as IT
operations and risk management. Too many BC plans are
simply disaster recovery plans, and enterprises typically do

not have well-developed BC programs that enforce standards,
consistency, and quality across a distributed organization. To
address these challenges, leading enterprises are taking a more
formal approach to BC strategy and planning, creating central
BC program offices and adopting tools to help manage the
program. This session will cover:

e The distinction and relationship between business continuity
and disaster recovery

e Best practices in ongoing business continuity management

e How to develop a centralized BC program that coordinates
with enterprise architecture, IT operations, and security and
enterprise risk management functions

What CISOs Need To Know About
Virtualization

Natalie Lambert, Senior Analyst, Forrester
Research

This year, you have been hearing a lot from your IT
operations team about virtualization. They consistently tell you
that, in addition to saving money and reducing power
consumption, virtualization will increase security. But is this
true? This session will discuss the reality of virtualization in

the enterprise and call out the key items that every chief
information security officer should know. In addition, you will
hear from other CISOs who are running virtualization in their
organization about the hurdles they overcame to get it up and
running. This session will focus on answering the following
questions:

¢ \What are the security benefits and risks of virtualization?

e What key obstacles are CISOs facing as they move toward
virtualization?

e How are CISOs making virtualization part of their security
strategy?

Securing Next-Generation Information
Architectures

Noel Yuhanna, Principal Analyst, Forrester
Research

Business users want fast, real-time, reliable
information to make business decisions. But enterprises

face growing challenges when using disparate sources of data
managed by different applications, including problems with
data integration, performance, availability, and quality. New
technology is emerging called information-as-a-service (laasS);
laasS is a virtualized data services layer that integrates
heterogeneous mashups of data and content in real time. For
laaS implementation to succeed, diligent attention to security is
critical, especially in the areas of centralized authentication,
entitlement management, and data governance. Learn what's
different and how you should approach data security in an laaS
architecture. This session will help you:

e Understand laaS architecture and what information
management problems it solves

e Learn how to secure an laaS architecture from the ground up,
ensuring data privacy, data governance, and compliance

e Learn lessons from customer experiences in data security in an
laaS implementation

Web 2.0: Chaos Balanced With Control
Rob Koplowitz, Principal Analyst, Forrester
Research

Chaos is not generally a state Security & Risk
professionals strive to achieve. And yet, Web 2.0,
a phenomenon deeply rooted in chaos, is coming to your
organization; in fact, it may already be flourishing, with or
without your knowledge. In a world where individuals are
generating content and communications using tools beyond
your visibility, control can be difficult to achieve. The answer
will need to come from good old-fashioned secure, sanctioned
systems, user education, and policy. This session will cover:
e How to define control and security when users access public
social networking tools

e \When to intervene and provide sanctioned tools

e \Where policy will be required to bridge the gap between
control and chaos

Register today! Call +1 888/34 FORUM (3-6786) or +1 617/613-5905 (outside the US), or visit: www.forrester.com/securityforum2008 9
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Reqgistration Information

FORRESTER

Fax: +1 617/613-5200

Pricing Information

Client pricing*:
[1$1,795 (on or before July 25, 2008) [1$1,995 (after July 25, 2008)

[J Four (4) seats for the price of three (3) seats at $1,995 per seat
(Cannot be combined with other offers.)

01 would like to use Service Units to attend. (Subject to verification)

11 would like to use the Event Seat in my research contract.
(Subject to verification)

Nonclient pricing:
[ $1,995 (on or before July 25, 2008) [ $2,195 (after July 25, 2008)

[ Four (4) seats for the price of three (3) seats at $2,195 per seat
(Cannot be combined with other offers.)

Nonprofit, government, and educational institutions pricing:
[ $1,695 (on or before July 25, 2008) [ $1,895 (after July 25, 2008)

[ Four (4) seats for the price of three (3) seats at $1,895 per seat
(Cannot be combined with other offers.)

* Client discounts apply only to companies that currently maintain valid licenses to access Forrester products, databases, and services.

Registration Information: vipP code:

Name:

Title: Company:

Street:

City: State: ZIP/Postal code:
Country:

Telephone: Email: Fax:

Payment Information: please select a method of payment.

] Check enclosed. Credit card:

Please make checks payable to:
Card number:

[J American Express

[ Visa [J MasterCard [ Discover 1 Diners Club

Expiration date:

Forrester Research, Inc.

Mail to: Forrester Research, Inc. Name on card:

Dept. CH 10334

Palatine, IL 60055-0334 Billing address:

City:

State:

1 Purchase order No.
ZIP/Postal code:

Country:

Telephone:

Fax:

Email:

Event Registration Terms And Conditions

Payments: Payment in the form of a Member ticket, Service Units, company check, or
credit card is due prior to the Event. Payment will be collected at the Event for all out-
standing Event fees prior to allowing the attendee to enter the Event. Please Note: The
client discount applies to any company retaining at least $15,000 in contract value in
Forrester Research services. Pricing does not include cost of attendees’ travel or
accommodations. Additional sales, use, or other taxes may apply.

Team Registration Discounts: When three colleagues from the same company regis-
ter for an Event at the same time with payment, the fourth colleague may attend free.
Subsequent cancellation of any paying member of the team will result in a charge for
the free attendee. The “Fourth Person Free” discount applies to credit card or check
payments only and does not apply to Member tickets or Service Units. Discount cannot
be combined with other offers, including Early Bird and sponsor rates. For questions or
information on Event registrations or for multiple seat discounts, please contact the
Forrester Events Team.

Cancellations And Substitutions: Forrester must receive written notification from the
participating company of any cancellation. If written notice of cancellation is received by
Forrester more than four weeks prior to the date of the Event, Forrester will refund
100% of the fee to the participating company. If written notice of cancellation is
received by Forrester less than four weeks but more than two weeks prior to the date
of the Event, Forrester will refund 50% of the fee. If written notice of cancellation is
received by Forrester less than two weeks prior to the date of the Event, the participat-
ing company shall be liable for 100% of the fee. In accordance with the foregoing, can-
cellation less than two weeks prior to the date of the event or other nonattendance of
the Event will result in participating company’s forfeiture of the full fee, which may
include without limitation Member tickets, FSeats, or Service Units (if used to cover the
cost of the Event). Substitutions (Event Seat) may be made at any time to the start of
the Event. Payment is due the earlier of: (1) net 30 days from the invoice date or, (2) the
date of the Event. All payments must be made prior to attendance at the Event.

Money-Back Guarantee: We want you to be completely satisfied with our Events. If for
any reason you are not satisfied, please notify us in writing within two weeks after the
Event, and we will gladly refund your registration fee.

Event Ticket Usage Policy: Clients can use the Event ticket they receive with their paid
subscription to attend a Forrester Event during the term of their subscription. In all
cases, the ticket must be used during the subscription year within which it was issued
by the individual to whom it was issued. Tickets received during one subscription year
cannot be rolled over and used in subsequent subscription years. Tickets are not valid
for Forrester Workshops.

Hotel Registration Information: Forrester has negotiated a group room rate at the
Westin Boston Waterfront for Event attendees. Room reservations received by August
15, 2008 will be eligible for the group rate of $249 per night plus applicable taxes for
single or double occupancy. The group rate is subject to availability and applies to reser-
vations for September 3, 2008 through September 5, 2008. To receive the group rate,
mention the Forrester Security Forum when making the reservation. The cost of
accommodation and travel is not included in the Event registration price.

To make reservations:
+1 617.532.4600

Hotel address:

The Westin Boston Waterfront
425 Summer Street

Boston, MA 02210

United States

Web site:
www.westin.com/bostonwaterfront

I agree to the terms and conditions specified on this contract.

Signature:

Date:

11



Venue Information

The Westin Boston Waterfront Explore the exciting city of Boston from the new Westin Boston
425 Summer Street Waterfront, a full-service, state-of-the-art hotel with 793 luxury
BﬁStO”' MA 02210 guestrooms and easy access to Boston's sites and attractions.
PR +1.617'532'4600 The hotel is within walking distance of the New England
www.westin.com/bostonwaterfront , . . .
Aquarium, the Bank of America Pavilion, and the Institute of
Contemporary Art, and just minutes from the Financial District,
Back Bay, Faneuil Hall Marketplace, and Fenway Park.

Special Room Rate And Deadline

Reserve your hotel room by August 15, 2008 to take advantage of the
group rate of $249 per night plus applicable taxes for a single or
double occupancy. The negotiated group rates are subject to availability
and apply to reservations for September 3, 2008 through September 5,
2008.

To receive the group rate, mention the Forrester Security Forum when
making the reservation.

Airfare And Travel Arrangements

For the best rates, please make your reservations at least 15 days prior
to air travel.

Register today! Call +1 888/34 FORUM (3-6786) or +1 617/613-5905 (outside the US),

I: O r re Ste r ’S or visit: www.forrester.com/securityforum2008

' Upcoming Forums: Upcoming Workshops:
Sec u rlty Technology Leadership Forum 2008 SOA: Architecting Enterprise Success
September 23-24 o Orlando, Fla. July 15, 2008 e Dallas, Texas
FO ru I I l 2 008 Services And Sourcing Forum EMEA 2008 Successfully Negotiating Your Microsoft
October 23-24 o London, U.K. Licensing Agreement
M 1 S t July 31, 2008 e Cambridge, Mass.
dNaging security Consumer Forum 2008
. . October 28-29 e Dallas, Texas Making B2B Marketing Work
And RlSk Amld . August 13, 2008 e Cambridge, Mass.
. Consumer Marketing Forum EMEA 2008
BUS| ness And |T Financial Services Forum EMEA 2008 How To Use Forrester’s CRM Best Practices
November 6-7 ¢ London, U.K. Assessment Framework
C ha nge . ) September 10, 2008 e Cambridge, Mass.
Services And Sourcing Forum 2008
November 18-19 e Miami, Fla. The Marketing Of IT
September 4-5, 2008 September 22, 2008 ¢ Orlando, Fla.

Westin Boston Waterfront
Boston, Mass.

For a complete list of all upcoming Forrester Events, including Workshops,

please visit www.forrester.com/events.
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